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College Senior Survey

Results from the Staff Climate Survey 
assess the campus climate from the staff 
perspective. 
The survey also touches on levels of 
stress, satisfaction, and work-related 
experiences of staff members in 
postsecondary institutions.

• Demographics
• Staff Satisfaction and Sources of Stress
• Campus Climate
• Work Environment
• COVID-19 Response

 THE STAFF EXPERIENCE
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Staff Satisfaction and 
Sources of Stress
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Workplace Satisfaction
(% Indicating “Satisfied” or “Very Satisfied”)
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Workplace Satisfaction
(% Indicating “Likely” or “Very Likely”)
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Satisfaction with Work-Life Balance
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(% Indicating 
“Agree” or 

“Strongly Agree”)

(% Indicating “Satisfied” or “Very 
Satisfied”)
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Satisfaction with Benefits & Compensation
(% Indicating “Satisfied” or “Very Satisfied”)
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Sources of Stress
(% Indicating “Somewhat” or “Extensive”)
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Sources of Stress
(% Indicating “Somewhat” or “Extensive”)
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Campus Climate
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Campus Diversity
(% Indicating “Satisfied” or “Very Satisfied”)
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Campus Atmosphere
(% Indicating “Agree” or “Strongly Agree”)
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Staff Perspectives on Campus Climate
(% Indicating “Agree” or “Strongly Agree”)
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Campus Community & Diversity:
Institutional Priorities

(% Indicating “High” or “Highest” Priority)
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To what extent is each of  the following currently a priority at this institution?
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Staff Discrimination or Exclusion
(% Indicating Experience with Discrimination or Exclusion from 

Activities at This Institution Because of Their:)
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Discrimination & Harassment
(% Indicating Ever Experienced at This Institution)
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Staff Satisfaction with 
Administrative Responses

(% Indicating “Satisfied” or “Very Satisfied”)
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Work Environment
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Supervisors
(% Indicating “Agree” or “Strongly Agree”)
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Professional Development
(% Indicating “Yes”)
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COVID-19 Response

2023 Staff  Climate Survey 29



Return to Table of  Contents

Campus Response to COVID-19
(% Indicating “Agree” or “Strongly Agree”)
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Sources of Stress Due to COVID-19
(% responding 5, 6, or 7 on a scale of 1-7, where 1 = Not at all, 7 = 

Extensive)

2023 Staff  Climate Survey 31



Return to Table of  Contents2023 Staff  Climate Survey 32

For more information about 
HERI/CIRP Surveys

The Freshman Survey
Your First College Year Survey

Diverse Learning Environments Survey
College Senior Survey

The Faculty Survey
Staff Climate Survey

Please contact:
heri@ucla.edu

(310) 825-1925
www.heri.ucla.edu

The more you get to know your campus community, 
the better you can understand their needs. 


