Chapter 2: National Survey of Student Engagement (NSSE)
Who takes it?
All freshmen and seniors are invited to complete the survey.
When is it administered?
During the spring semester
How long does it take for the students to complete the survey?
Approximately 15 minutes
What office administers it?
NSSE personnel administer it online with campus coordination by the Office of Assessment and
Testing
Who originates the survey?
Center for Postsecondary Research
Indiana University Bloomington
1900 East Tenth Street
Eigenmann Hall Suite 419
Bloomington, IN 47406-7512
(812) 856-5824
http://nsse.iub.edu
e-mail: nsse@indiana.edu
When are results typically available?
Early Fall.
What type of information is sought?
NSSE attempts to measure levels of student engagement. Updated in 2013, the survey asked
students to answer questions in five different categories: participation in educationally
purposeful activities, institutional requirements and the challenging nature of coursework,
perceptions of the college environment, estimates of educational and personal growth since
starting college, and background and demographic information. A copy of the 2017 survey is
available at http://nsse.indiana.edu/pdf/survey_instruments/2018/NSSE_2018_US.pdf
From whom are the results available?
The Office of Assessment and Testing
To whom are the results regularly distributed?
The University community through this Almanac, the President, and the Strategic Planning and
Assessment Workshop.
Are the results available by department or discipline?
No. However, some reports are available by predetermined groupings of majors provided the
grouping had at least the minimum number of required responses provided.
Are the results comparable to data of other universities?
Yes.

Selected NSSE Results and Interpretation
Because NSSE results are now tied to state performance funding, NSSE is administered every
year, rather than every other year. NSSE allows several kinds of comparisons across institutions.
Truman’s selected comparison groups were the following:
1. Council of Public Liberal Arts Colleges (COPLAC) Schools. Truman State University is
one of 30 public colleges and universities aimed at driving awareness of the importance
of public liberal arts education in a student-centered, residential environment per
COPLAC’s mission statement.
2. National Liberal Arts Colleges.
3. NSSE 2017 and 2018 colleges. The 943 U.S. colleges and universities that administered
NSSE in 2017 and/or 2018.
In 2018, 345 Truman first-year students responded for a response rate of 27%. In the same year,
288 Truman seniors answered the survey for a response rate of 24%. These response rates are
similar to those of other institutions, and likely provide a representative sample of the population.
Select Findings:
First-year and senior Truman students reported at a higher frequency than the COPLAC institutions and
all NSSE participating institutions that they asked another student to help them understand course
material and that they explained course material to one or more students. First-year Truman students
reported preparing for exams by discussing or working through course materials with other students more
often than the students within the COPLAC and all NSSE participating organizations, but less often than
the National Liberal Arts. Seniors reported preparing for exams by discussing or working through course
materials with other students more often than COPLAC, National Liberal Arts, and all NSSE
participating organizations groups. Both first-year and seniors reported memorizing course materials more
often than the COPLAC and the National Liberal Arts groups and seniors also reported memorizing more
often than the all NSSE participating institution group. First-year students reported their courses
challenged them to do their best work more than the COPLAC and all NSSE participating groups. Seniors
reported their courses challenged them to do their best work less than COPLAC and equally compared to
the National Liberal Arts and all NSSE participating organizations. Related to the number of hours spent
in a typical 7-day week on various activities, Truman students reported they spent more time preparing
for class (studying, reading, writing, doing homework, etc.) than first-year students at all three
comparison group institutions and seniors at COPLAC and all NSSE participating institutions.
Freshman and senior Truman students reported at a higher frequency than the COPLAC group and the all
NSSE participating institutions group that they attended an art exhibit, play, or other arts performance
(dance, music, etc.). First-year and senior students reported having discussions with people with political
views other than their own more frequently than all three comparison groups. First-year students reported
having discussions with religious beliefs other than their own more often than all comparison groups,
while seniors reported having discussions with religious beliefs other than their own equally often
compared to all participating groups. First-year Truman students reported equal quality of interactions
with students at COPLAC and all NSSE participating groups and more poor interactions compared to the
National Liberal Arts group. Truman seniors reported better quality of interactions with students than the
COPLAC group and equal quality compared to National Liberal Arts and all NSSE participating
institutions.
Seniors reported holding a formal leadership role in a student organization or group more than all 3
comparison groups. Seniors participated in study abroad, worked with a faculty member on a research

project or completed a culminating senior experience more than both the COPLAC and all NSSE
participating groups.
Both first-year and senior students reported that Truman emphasizes spending significant amounts of time
studying and on academic work significantly more than all three comparison groups. First-year Truman
students reported Truman provided support for their overall well-being (recreation, health care,
counseling, etc.) equally compared to COPLAC and all NSSE participating institutions. Seniors reported
Truman provided opportunities to be involved socially equally compared to COPLAC and all NSSE
participating groups and less than the National Liberal Arts group. Truman seniors reported that Truman
contributed more to their knowledge, skills, and personal development related to thinking critically and
analytically than students at the COPLAC and all NSSE participating institutions. First-year students
reported spending less time participating in co-curricular activities (organizations, campus publications,
student government, etc.) than all comparison groups. Senior Truman students reported spending more
time participating in co-curricular activities (organizations, campus publications, student government,
etc.) than COPLAC and all NSSE participating institutions.
First-year and senior students evaluated their entire educational experience at Truman as more poor than
students’ educational experiences in all comparison groups. First-year Truman students also reported that
if they could start over again, they would go to Truman again more than students in the COPLAC group
and equally likely compared to National Liberal Arts and all NSSE institutions groups.
Areas where Truman first-year students’ responses did not compare well with all three comparison groups
(the COPLAC, National Liberal Arts, and All NSSE participating institutions) were: Prepared two or
more drafts of a paper or assignment before turning it in; Included diverse perspectives in course
discussions or assignments; Discussed your academic performance with a faculty member; Evaluating a
point of view, decision, or information source; Instructors didn’t provide feedback on as draft or work in
progress; Instructors didn’t provide prompt and detailed feedback on tests or completed assignments;
Used numerical information to examine a real-world problem or issue; Lengths of writing tasks, papers or
reports; Participate in an internship, co-op, field experience, student teaching or clinical placement;
Participate in study abroad program; Helping you manage your non-academic responsibilities; and
Writing clearly and effectively.
Areas where Truman seniors’ responses did not compare well with all three comparison groups were:
Summarized what you learned in class or from course materials; quality of interactions with Academic
advisors; Helping you manage your non-academic responsibilities; and Attending events that address
important social, economic, or political issues.

